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Q. How does Amadeus Loyalty booster program work? 

Amadeus Loyalty booster program is a tool that will capture all the Etihad bookings created from 

your Amadeus sign in, and it will automatically check if Etihad Guest number already exists for each 

passenger. If the passenger does not have Etihad Guest number, the passenger’s details will be 

automatically listed to the Amadeus Loyalty booster portal. The portal will be sending emails to the 

Travel Agent regarding, the new Etihad loyalty registration prospects on a daily basis.  

 

 

 

Q. How are the registrations sent to the Airline? 

The access to the portal will be shared with the agents directly. The agent can log into the portal, 

and navigate the registration pending tab and click on new opportunities to view all the listed 

passenger details. The agent needs to fill the required mandatory information, then send the 

information to the airline for registration. The request’s status can be tracked from the portal. 
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Q. What if I do not want this booking to be sent for registration? 
If you do not want to process details of a particular passenger, you can click on the Not Interested 

button, and these details will not be processed further, and it would be cleared from the portal. 

 
Alternatively, you may also add the below remark in the PNR, to avoid passenger’s information 
being scanned by the robot.  
 
For Single passenger 

• RM FFN-SKIP 
 

In case of multiple passenger present 
• RM FFN-SKIP/Pax_number – (Eg: RM FFN-SKIP/P1) 

Q. How are the registrations processed? 
Once the agent submits user details for registration, this information will be sent to the Airline to 

enrol travellers into the Airline Booster program.  

 

The Airline will validate and process this information. During the processing of registrations, the 

customer will receive email asking his/her consent for this enrolment. Once the customer clicks on 

this verification link, the registration is then completed. 
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Q. How will I get Loyalty booster incentives credited to my Freedom Program? 
Once the registration is completed successfully, the status of the request will be updated on the 

portal. At the same time, this will be captured by the Freedom program.   

Note: After the successful enrolment of the passenger, the airline will then contact the passenger (via email) to 

verify and take the passenger's consent for registration. The airline will then provide the incentives via the 

Amadeus Freedom program. Incentives will be reflected in the freedom program after processing the information 

in the following month. 

Q. How can we register the user directly at the time of creating booking, without logging 
into the portal? 

At the time of creating the PNR, the travel agent can ensure the required information is entered in 
below format, so that these are send directly sent to the portal.  
 
For Single passenger 

• RM EMAIL/Emial_id 
• RM DOB/DDMMMYYYY 

 
In case of multiple passenger present 

• RM EMAIL/Emial_id/Pax_number – (Eg: RM EMAIL/shebin@amadeus.ae/P1) 
• RM DOB/ DDMMMYYYY/Pax_number (Eg: RM DOB/22FEB1997/P1 

 
The Gender information will be picked from the salutation field. If salutation field is missing or not 
been specified, the booking will be then be considered pending for registration and will be sent to 
travel agent’s email address the following day.  
 
Please note that, this method will be only applicable if agent has spoken to the customer providing 
him/her terms and conditions, and written consent has been taken from the customer to 
participate in the Etihad Guest programme.  
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